
ARCANUM WHOLISTIC CLINIC 
A GUIDE FOR PATIENTS 

 
HEILKUNST - The Whole Art of Curing and Healing 

Are YOU Ready for 21st Century Medicine? 
 

 
INFORMATION ABOUT REMEDIES 

 
The remedy should be taken orally (by the mouth) unless otherwise indicated. Most patients find 
it easier to take their remedies at the same time each day, such as before bedtime when 
they are retiring for the day. 
 
It is best if the water used to sip your remedies in is pure and pH balanced, however, at a 
minimum, it should be properly filtered. Fluoridated and chlorinated water is not best for our 
overall health and should be avoided where possible. 
 
Dropper (Liquid Remedy Dose): 
 
Take one drop (not one dropper full) of the remedy as indicated by your Heilkünstler. 
Ideally, you should not touch the glass dropper to your lips, tongue or teeth, as this 
could introduce bacteria into the dropper. (That is why we usually use a bit of vodka or 
cognac in droppers to help keep the remedy more sterile). Succuss (bang on the palm of your 
hand) the dropper bottle 2-3 times before taking each dose. This creates an energy vortex 
that is beneficial for the continued efficacy of the remedy. 
 
To all distance patients who receive remedies by mail: In the effort to ease the shipping 
and handling process, we will ship dropper bottles with: “just” the remedies inside, without  
water.  When you receive them, all you need to do is fill them with high quality water (distilled, 
filtered, spring, etc.) to take as recommended. Please note that by the time you receive the 
bottles you will likely no longer be able to detect the remedies, but rest assured that they will be 
in there! 
Alternately, some patients request that their dropper bottle remedies be sent as single dose dry 
powders, which are then reconstituted upon receipt into a fresh, clean dropper bottle, which the 
patient supplies. This can greatly reduce the shipping and handling cost to the patient. 
 
Dry Remedy Doses (Powders or Rice Papers): 
 
The dry dose remedies are typically taken at 24 hour intervals apart from each other, 
unless indicated otherwise. Typically, these remedies are delivered on a small piece of rice 
paper, which is numbered for sequence of ingestion. In special circumstances (such as 
infants), alternate methods of delivering the dry dose will be offered, and instructions 

www.arcanum.ca | info@arcanum.ca | 613-234-4604 | Toll Free 1-877-233-0779 



unique to that situation will be provided.  For example nursing moms can take the remedy for 
the baby, or the rx can be dissolved in their pablum or vegetables. 
 
Sipping in Water: 
 
If you have a remedy that bears repeating often, for an emotional upset or a physical 
trauma, it is best to put one drop of the remedy, or dissolve the remedy powder/rice paper, into a 
cup of water. In that way, you can have access to the gentle and effective remedy as often as 
needed in acute situations (as advised by your practitioner). When you take a sip, it is best to 
hold the water in your mouth for a moment before swallowing, so it can be fully absorbed by 
the mucous membranes of the mouth. When a centimeter of water remains, simply refill 
your dropper with pure water, stir or shake bottle, and continue sipping, as the bioenergy 
remains in good stead. 
 
LM Potencies: 
 
The correct dosage of the LM potency needs to be individualized on a case-by-case basis; 
however there is a basic protocol which can be modified as necessary: 
1) Potentize the remedy (succuss or hit against the palm of the hand 4 –12 times). 
2) Stir 1 Tablespoon into a glass of water (approx. 4 – 12 stirs). 
3) Hold 1 Tablespoon from this glass in the mouth a few seconds before swallowing. 
4) Discard the remainder of the water. 
5) If new symptoms arise, discontinue this Rx, and report this to your practitioner. 
 
Unlike your smaller dropper bottles, the LM potencies can not be refilled. Once it is 
gone, the next potency from your Heilkünstler may be sought if needed. 
 
Storage of the Remedies: 
 
Since remedies are bio-energetic in nature, and not bio-chemical, they should not be kept 
near any source that is electro-magnetic. This can include, but is not limited to, storing 
them near clock radios (which are not recommended within 5 feet of your sleeping body), lamps, 
on top of the refrigerator, near computers or monitors and especially not near microwave 
ovens (which are not conducive to health in any way).  
 
Also, they are best kept out of the kitchen where they may be subject to heat. Sunlight 
can also compromise a remedy’s efficacy, so a cool medicine chest or drawer is best. 
Window ledges should also be avoided. A remedy, properly cared for, will last indefinitely. 
Some rx have been excavated from old apothecaries over 100 years old and the efficacy is 
precisely the same. 
 
If you need to take your remedies with you for the day, consider leaving them at home 
and take a drop in a bottle of water and succuss (shake vigorously by hitting against 
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the palm of the hand on the down-swing). If you refill the bottle before it is completely 
emptied, the remedy will remain therein and you can continue sipping. 
 
Combining Remedies: 
 
Remedies may be combined by taking them all together orally and/or by putting drops sourced 
from your different remedy droppers into the same glass of water to sip on. This is perfectly 
acceptable. There are no contraindications between homeopathic remedies and prescription 
drugs, but do keep your practitioner informed of any changes to what you are taking either 
herbally or pharmaceutically. Any chemical or natural substance can have contraindications.  
For example heart medications are contraindicated with Saint John’s Wort.  Homeopathics can 
not cause harm, but will cure the underlying cause on the basis of natural law, rendering the 
drug too strong or potentially eliciting more side effects as the drug becomes rendered obsolete.  
We counsel patients to work with their medical doctor in order to adjust their dosage as 
appropriate.   
 
Traveling with Your Remedies: 
 
Airport security has become quite a bit more stringent, and most patients opt to stow their 
remedies in their luggage, rather than risk taking them through security in their carry-on 
luggage. The question of remedies passing through an x-ray scanner is not an issue, as the 
essence and efficacy of the remedies is “energy before matter”, while x-ray is “energy after 
matter” — this means that the x-ray cannot affect the integrity or efficacy of the homeopathics. 
 
If you ever run into an acute situation, contact us and we can easily and effectively broadcast rx 
safely to you through our Bioresonance Feedback system or provide you with a “paper remedy.”  
We can also provide you with safe, natural homeopathic immunizations before your trip, so don’t 
hesitate to ask us about these, as in most cases, there is no cost to you for this service.   
 
If you wish to purchase a home remedy kit, which is very useful to have for home emergencies, 
please discuss this with our office assistant or your practitioner as we have trusted suppliers 
who are able to offer discounts in some cases. We also teach Homeopathic First-Aid and acute 
classes on a regular basis and we will even come to your home if you gather a group of 8 
people or more. 
 
Dosage: 
 
The frequency and type of dosage is completely individualized to each patient, however 
most liquid remedies are usually indicated to be taken either once daily (for addressing 
particular chronic complaints), or on an as needed basis (for flare-ups of particular 
emotional states, or physical conditions). 
 
It is important to note that you can not cause yourself any harm when administering 
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your remedies. If you were to swallow the whole bottle, it would equal one dose. If 
you take just one drop, that also equals one dose. One sip from water with one drop of 
remedy also equals one dose. Two sips are two doses. As you can see, the administration 
of bio-energy is quite different from a material dose, as it is based much more on frequency 
rather than quantity. 
 
The dosage necessary is always proportional to the intensity of the condition in the 
moment. The more acute or intense the condition, the more often the remedy will be required, or 
“sipped on”.  The best method for frequent administration is to put one drop of the indicated 
remedy into a glass of water, and to take a sip as often as needed.  In the case of anaphylaxis 
or acute asthma, though, the remedy will have to be dropped in the mouth as often as possible 
in high potency. 
 
Replenishing Remedies: 
 
If your dropper bottles should get low, you can add about 1/8 of an inch of Vodka and 
then top up the bottle with spring or distilled water, and they will be totally refreshed. 
Succuss about 25 times prior to use. 
 
Recycling Remedies: 
 
Your old dropper bottles can be sterilized and reused. Let us know if you have some old ones on 
hand and we’ll send dry remedies to make up your droppers at home. 
 
 

WHAT TO EXPECT 
 
Initial consultations are different for each person depending on their needs, but for the 
most part, include an exchange of information between the patient and the practitioner. 
Remedies are usually ordered for you at the initial consultation, which will be mailed to your 
home address by one of our pharmacists. A timeline guide will be given to the patient as part of 
the new patient info package prior to beginning treatment, so that they can prepare a history of 
their major shocks and traumas. This will be reviewed at the intake session and at each consult 
thereafter, until the genetic miasms begin to be addressed.  This will be explained to you by 
your Heilkünstler. Typically, homeopathic healing reactions will occur 12-15 days after having 
taken the powder, or rice paper remedy. It takes approximately 28 days to completely process 
the action of the remedies which corresponds to the timing of your next follow-up.  It is prudent 
to note that symptoms for the next timeline event will often flare towards the 28 day mark after 
the preceding treatment, seeking curative remediation and resolution.   
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WHAT IS A HEALING REACTION? 

 
“Very often a remedy that will go to the very centre and restore order to the economy 
will cause quite a turmoil.” (Kent, Lecture on Homeopathic Philosophy, pg. 275) 
 
Approximately 7 - 12 days after the patient has taken the homeopathic remedy, they will 
experience a temporary destabilization or seeming worsening of symptoms. We term 
this natural phenomenon ‘the homeopathic healing reaction’. The symptoms are often 
related to the original event being treated. It is actually something to get excited about 
as this is an indication that disease has effectively been destroyed. 
 
In effect, a healing reaction is a solid indication that the remedy has hit its mark, like 
a heat-seeking missile to its exact target which in this case, is the core of the disease. 
Heilkunst homeopathy is wholly based on principle following the natural law of cure 
which is the body’s tremendous ability to clear that which is unhealthy and to restore 
that which is life affirming and perfectly healthy! 
 
If you feel sad, rent a sad movie or read a heart-wrenching book. If you are angry, rent 
a movie where the characters depict their rage or even volatility. “Like Cures Like” and as 
long as the dose is attenuated slightly higher than what you are feeling, cure is obtained 
based on law. Also, ask us about sighing, bio-energetic and breathing exercises that will enable 
you to more easily excavate harbored fear, guilt, resentment, grief and rage. They didn’t teach 
us these methods in school, but it is always a good time to learn! 
 
The direction of cure is from the inside out, so a temporary runny nose, skin rash or sore 
throat is a very common healing reaction. If all is not improved in 3 or 4 days, please feel 
free to book an acute consultation as occasionally a secondary disease is afoot and needs 
to be addressed separately. 

 
 

BASIC REGIMENAL ADVICE 
 
Hydration: 
 
It is essential that you drink a minimum of 8-12 glasses of clear purified water per day. Women 
generally need 2.2 litres and men need 3 litres per day of pure water. It is important to drink long 
before the sensation of thirst, which is an indication that it is too late and you are already 
dehydrated. Water is the vehicle for the proper distribution of minerals and vitamins. Also, pH 
level is important especially if you suffer significant health challenges. Please speak to us if you 
are interested in alkalizing pH balanced water. 
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It is highly recommended that you look at Eat Right 4 Your Type, which is solidly 
backed by many years of principled clinical observation. There will be exceptions, 
however, and your Heilkünstler will guide you clearly around glandular typing or even 
metabolic typing in certain cases. Restricted diets respecting allergies or gluten intolerance 
should be adhered to until you become aware that the underlying cause has been addressed 
and resolved. 
 
You should mostly choose organic foods when possible and keep the majority of your 
shopping to the perimeter aisles (ie fresh produce which needs refrigeration) of the grocery 
store or local markets.  Most processed food, which our bodies can’t absorb anyway, is from the 
internal aisles. We suggest mostly living by the 90% –10% rule with regards to “treating” 
yourself. 
 
Sleep is critical to our health and well-being. We encourage a solid 7–9 hours in summer 
and 8–10 hours of sleep in the winter months. The use of heavy blinds or shades to 
eliminate as much light as possible is important for the quality of your sleep. 
 
An exercise program is also essential to healthy living. We have suggestions for resonant 
work-outs using Slow Burn every 7-10 days as well as cardio for your typology. Ask 
us about this. Going to the gym under bright lights or working at computers until late 
into the night is not advised as this affects your serotonin and melatonin levels and will 
negatively affect your health and sleeping patterns. 
 
Healthy relationships and resonant intimacy are key components to our health and well-being.  
It is important that your home and work environments are wholly supportive of your health and 
well-being. If you hate your job, or are in any dissonant relationship, it is strongly advised that 
you make tracks towards what generates love and resonance for your creativity and fulfillment. 
Also, it is important to feel loved, respected and held by healthy relationships as you go through 
this process of healing and curing. 
 
 
Inergetix-CoRe Technology: 
 
The CoRe (Inergetix-CoRe system) is a computer-based system that we use at the clinic 
for a variety of testing and diagnostic functions. The basic function of the CoRe is to 
provide an objective measurement of the flow of life energy in the patient, and more 
specifically, where and how that flow is blocked, or has the potential to become blocked. 
It can very accurately pinpoint blockages due to natural diseases, infections, toxins, 
emotional traumas, subconscious conflicts, and so on. It can also illuminate where an 
individual needs to properly balance their diet or lifestyle, such as the need for supplementation 
or other adjunct therapies. 
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The CoRe is multi-functional, and is the only device of its kind available to-date that is 
open-ended and programmable. This means that we have been able to create new sections 
in the database that are much more specific to the way that we assess a patient within the 
framework of Heilkunst medicine, and we can even create custom assessments based on a 
patient’s unique needs. One example of this would be for testing a patient who is having 
their dental amalgams replaced, and are seeking the dental composite that is least reactive 
for their system (bio-individuality). 
There are almost as many clinical uses for the CoRe as there are patients, but in general 
we are finding that it is a very powerful tool to speed up the overall progress of the case, 
and to better navigate through some of the more intense healing reactions that may be 
experienced in treatment from time to time. We can also identify if there are untreated 
time-line events, which may have been either forgotten, or not treated deeply enough. 
Please contact the clinic with any questions about the CoRe more specific to your case. 
Your practitioner will suggest a CoRe session for you at various intervals, depending on 
the needs and depth of your case. 
 

 
 

FEES AND POLICIES 
 
 
Consultations: 
For our current fees, see the FAQ section of our website at: http://arcanum.ca/faq/whatis- 
the-cost-of-treatment/ or call toll-free, 1-877-233-0779. 
 
 
Payment: 
 
We have implemented a pre-payment system. Typically, payment is always due on the Friday 
prior to your booked appointment.  
 
We accept cheques, money orders, PayPal, Stripe, email money transfers, and the following 
credit cards: Visa, MasterCard, and American Express. Credit card payments and most email 
money transfers can be done directly through our Wave Accounting session invoices, and is our 
preferred payment method. Please make cheques payable to: Arcanum Wholistic Clinic Inc. 
 
Distance patients need to mail their cheques or money orders in advance to arrive by the Friday 
prior to their appointment date (check with your postal service for current delivery estimates), or 
they can pay by credit card or email money transfer as mentioned above. PayPal payments can 
be directed to thepathtocure@arcanum.ca (we prefer to send you an invoice to make payment) 
and email money transfers not done via the Wave Accounting invoice can be directed to: 
info@arcanum.ca (we prefer to email you the final total before you send the transfer).  
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Again, all payments are due on the Friday prior to the appointment. If you chose to pay via the 
Wave Accounting invoice, please consider securely saving your billing information to our 
system, for ease of future payments. Patients with a credit card on file will be set up for 
automated invoice payments.  
 
 
Cancellation Policy: 
 
In respect of our practitioners, as well as other patients seeking to book appointments, we 
maintain a minimum 24 hour cancellation policy. 

You will be billed in full for a missed appointment, unless you have provided at least 24 hour 
notice of your need to change or cancel, or if we are able to fill the time slot on a last minute 
basis. 

Please contact reception at 1-877-233-0779 or reception@arcanum.ca for making any changes 
to your appointment. 

For CoRe appointments, the cancellation policy applies to two separate parts of the booking (as 
there are two parts to the billing of a CoRe appointment): 

1.​ The discussion portion of the appointment falls under the same 24 hour cancellation 
policy as above, relative to your appointment time. 

2.​ The CoRe scan is run on the Monday morning prior to your appointment, so the 
missed appointment fee would apply if notification is not supplied by Friday end of 
business day. 

In other words, to fully cancel your CoRe appointment without inducing any missed appointment 
fee, the cutoff time is the Friday prior to your appointment, at 5pm (Atlantic). If you only meet the 
24 hour cancellation time relative to your discussion time, but not relative to the Monday 
morning CoRe scan, then the missed appointment fee will still be billed for that portion only. 

You can learn more about our CoRe system here: 
http://arcanum.ca/faq/what-is-the-inergetix-core-system/ 

 
Insurance: 
 
We issue health insurance receipts through Alliance Professional of Naturopaths and 
Naturotherapists (A.P.N.N.), which many plans recognize. These receipts are available for 
patients of Jeff Koentayer and Allyson McQuinn only. The client will need to contact their 
insurance companies to determine if, and how much, coverage they will receive for their 
treatments, as we can in no way guarantee this. We do not coordinate third party billing.  
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Long Distance Consultations: 
 
Consultations can be done from anywhere by phone or computer. As a long-distance client, we 
ask that you provide the phone number that you will be reachable with at the time of your 
appointment. Our practitioners prefer video calls, using Whereby or the Doxy app 
(https://doxy.me/precall-test/).. Google Meet, Zoom, and Facetime consultations MAY be 
available for some long distance patients who can not use the Whereby or Doxy portals. For 
these  options, please provide your corresponding contact info to our office assistant prior to the 
session, along with a back up phone number if available. 
 
As mentioned, payment must be mailed prior to your appointment, to arrive to us no later than 
the day before your consultation. If you are paying with a credit card, payment can typically be 
done via your invoice link to Wave Accounting. You can also supply your card information over 
the phone, prior to your appointment. Your credit card information is stored confidentially and 
securely, and is never used to charge you, other than for charges related to your scheduled 
appointment, or a missed appointment without sufficient cancellation or rescheduling notice of at 
least 24 hours. 
 
Dispensing and basic postage are included in your session fee. All other mailing fees will be 
added to your invoice and will be determined by package size, weight, and destination - this 
includes extra postage for express shipping requests as well as any pharmacy services 
required for acute consultations.. Please see the below for estimated delivery times: 
 
 
 
Remedies going to: ​ ​ ​ ​ ​ Estimated Delivery Time 
USA ​ ​ ​ ​ ​ ​ ​ 5 - 7  business days 
Ontario & Eastern Provinces ​​ ​ ​ 3 - 7 business days 
Western Provinces ​ ​ ​ ​ ​ 7 - 12 business days 
Global ​​ ​ ​ ​ ​ ​ generally within 12 - 15 business days 
 
 
 
Remedy Replacements: 
 
The fee for lost or damaged remedy bottle replacement is $5.00. Shipping and dispensing fees 
may apply. 
 
Office Hours: 
 
Our clinic hours are from Monday to Friday 12pm  – 5pm. Atlantic Time. Phone messages and 
emails will be checked during business hours. 
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Our mailing address is: 
 
Arcanum Wholistic Clinic 
5307 Victoria Drive, #164 
Vancouver, BC  
V5P 3V6 
 
 
In cases of emergency, please go to your local emergency hospital. All emergencies should be 
reported to your Heilkunst Physician. 
 
 
More Information: 
 
Please visit our website for more information: www.arcanum.ca . 
 
Allyson has written the best-selling book about Heilkunst called, “The Path to Cure: 
The Whole Art of Healing”, which includes her personal experiences of healing. Allyson’s 
second book, “Unfolding the Essential Self: From Rage to Orgastic Potency”, is also now 
available. Purchasing information is available on the Arcanum website. 

 
 
 
 

CLOSING NOTE 
 
Heilkunst literally means “the art of wholing” . It takes courage to become all that you are 
truly meant to be: vibrant, unencumbered and free. We look forward to supporting you 
through the expansive and contractive phases of your journey. 
 
Warmly, 
 
Allyson and Jeff 
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